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Overall Results

In the first half of 2021, operating revenues of the 
Company amounted to RMB219.2 billion, representing 
an increase of 13.1% year-on-year. Service revenues1 
amounted to RMB203.5 billion, representing an 
increase of 8.8% year-on-year and surpassing the 
industry’s average growth rate2. EBITDA3 amounted to 
RMB66.3 billion, representing an increase of 5.1% 
over the same period of last year. Net profit4 
amounted to RMB17.7 billion, representing an 
increase of 27.2% over the same period of last year. 
Excluding a one-off after-tax gain from the disposals 
of subsidiaries5, net profit increased by 17.0% over 
the same period of last year. Basic earnings per share 
were RMB0.219. Capital expenditure was RMB27.0 
billion and free cash flow6 was RMB26.8 billion.

Taking shareholders’ return into full consideration, 
alongside the Company’s profitability, cash flow level 
and capital needs for its future development, the 
Board of Directors has decided that the Company’s 
profit to be distributed in cash for the year 2021 shall 
be no less than 60% of the profit attributable to 
equity holders of the Company for that year. Within 
three years after A-share offering and listing, the 
profit to be distributed in cash for each year will 
gradually increase to 70% or above of the profit 
attributable to equity holders of the Company for that 
year. At the same time, an interim dividend will be 
declared and paid starting from year 2022. The Board 
of Directors has full confidence in the Company’s 
future development and believes that the Company 
will continue to create value for its shareholders by 
virtue of its good profitability and cash flow 
generation capability, as well as its effective capital 
expenditure control.

1 Service revenues are calculated based on operating revenues minus sales of mobile terminals, sales of wireline equipment and other 

non-service revenues. Of which, mobile service revenues amounted to RMB97.9 billion, representing an increase of 8.2% year-on-year; 

wireline service revenues amounted to RMB105.6 billion, representing an increase of 9.3% year-on-year.
2 Performance of the communications industry economy in the first half of 2021 released by MIIT: telecommunications revenue grew by 

8.7% year-on-year from January to June in 2021.
3 EBITDA is calculated based on operating revenues minus operating expenses plus depreciation and amortisation.
4 Net profit represents profit attributable to equity holders of the Company.
5 The one-off after-tax gain from the disposals of E-surfing Pay Co., Ltd and China Telecom Leasing Corporation Limited was approximately 

RMB1.42 billion.
6 Free cash flow is calculated based on EBITDA minus capital expenditure, income tax and depreciation charge for right-of-use assets other 

than land-use-rights.

Dear Shareholders,

In the first half of 2021, the booming of digital 
e c o n o m y  b r o u g h t  t h e  i n f o r m a t i o n  a n d 
communications industry with an unprecedented 
period of strategic opportunities. The Company seized 
the new development stage, insisted on the new 
development philosophy and established the new 
development pattern. Taking A-share IPO as an 
opportunity, the Company further pushed forward the 
“Cloudification and Digital Transformation” strategy 
on all fronts. The Company insisted on its customer-
oriented approach, strengthened its core capabilities 
in sci-tech innovation, and accelerated the promotion 
of cloud-network integration. The Company also built 
the digitalised platform hub, strengthened the 
foundation of network and information security, 
promoted green development and deepened system 
and mechanism reform. The Company expanded the 
cooperation and win-win ecology to create the digital 
life, propel industrial upgrades and support social 
governance. The Company made great strides in 
building Digital China, with its development 
momentum continuing to strengthen and its 
development entering into the fast lane. In the first 
half of the year, the Company delivered double-digit 
growth in both revenue and profit, with its 
profitability achieving continuous improvement while 
its operating results reaching a new high. The 
Company continued to create new value for its 
customers and shareholders.
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Ke Ruiwen  

Chairman and  
Chief Executive Officer

Chairman’s Statement

Business Performance

In the first half of 2021, the flourishing of a new 
round of technological revolution and industrial 
transformation created huge space for the 
development of China’s digital economy industry. The 
integration of 5G, cloud computing and artificial 
intelligence (AI), among others, has formed new 
information infrastructure, while people’s yearning for 
a better life is giving rise to a variety of scene-based 
demands. The integration of digital technologies and 
the real economy has unleashed the potential of 
Industrial Digitalisation applications, while the demand 
for network security has been increasing day by day. 
The Company proactively embraced the opportunities 
arising from digital transformation, built up the 
differentiated edges of integrated intelligent 
information services with innovation, convergence and 
security, and delivered excellent operating results 
across all areas.

Dual enhancement of mobile subscriber scale and 
value.  Led by 5G, the Company continued to deepen 
co-building and co-sharing, enrich its integrated 
intelligent information services under converged 
scenes, and establish the individual digital life 
covering entertainment, work and study. The 
Company also forged a high-quality experience for its 
5G services, strengthened ecological cooperation, and 
comprehensively deployed the application and 
privilege portfolio for individual customers. Leveraging 
the edge of deepened integration of 5G and 
e-Surfing Cloud, the Company launched various 
differentiated and innovative applications such as AR/
VR, Ultra HD, e-Surfing Cloud Drive, and cloud games 
to cultivate users’ 5G usage habits, propel 
enhancement in both scale and value of mobile 
subscribers, and expand the potential value space for 
future extensive adoption of the technical 
characteristics of 5G such as low latency and high 
speed.
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increase of 2.9% over the same period of last year. 
Revenue from Smart Family reached RMB7.2 billion, 
representing an increase of 32.9% over the same 
period of last year. The total number of Whole-home 
WiFi and e-Surfing Webcam subscribers grew 99.5% 
and 231.9% compared to the same period of last 
year respectively. The number of smart home devices 
managed by the Smart Family platform reached 270 
million, representing an increase of 78.1% over the 
same period of last year. The broadband blended 
ARPU7 reached RMB46.8, representing an increase of 
5.9% over the same period of last year. The value 
contribution from Smart Family has significantly 
enhanced.

Thriving Industrial Digitalisation.  Firmly seizing the 
opportunities emerging from the upgrade demands 
for digitalisation of the economy and society, the 
Company leveraged its unique edges in cloud-network 
integration and its vast reserves in the Industrial 
Digitalisation field to deeply integrate the essential 
elements of the digital economy with emerging 
information technologies to build a digitalised 
application platform. The Company repackaged its 
fundamental capabilities with 5G, e-Surfing Cloud and 
security as the core to enable numerous walks of life 
with intelligence injection and endowment. The 
Company formed an expert team with 36,000 staff to 
provide localised services, meeting customers’ 
demands for customisation in various use cases. In the 
first half of the year, the growth of the Company’s 
Industrial Digitalisation8 accelerated, with its revenue 
reaching RMB50.1 billion, representing an increase of 
16.8% over the same period of last year.

The value of 5G applications became visible, following 
an extensive, adoption in various fields such as 
government administration, finance, industry, society 
and livelihood. The Company’s three 5G customised 
network service modes, namely “Wide-area,” 
“Adjacent,” and “Wingspan”, fully demonstrated the 
characteristics of standalone (SA) network and 
significantly enhanced its customers’ operation and 
management efficiency through the intelligence 
injection and endowment to traditional industries. A 
series of benchmark projects in the areas of smart 
factories, mines, ports, power grids and cities among 
others, have been quickly replicated in many places 
across the country, with 5G business models based on 

7 Broadband blended ARPU is calculated based on the sum of monthly average revenues from broadband access, e-Surfing HD and Smart 
Family applications and services divided by the average number of broadband subscribers.

8 Industrial Digitalisation mainly includes services such as Industry Cloud, IDC, Network Dedicated Line, Internet of Things (IoT), Digitalised 
Platform and Big Data.

In the first half of the year, the Company’s mobile 
communications service revenues amounted to 
RMB93.3 billion, representing an increase of 6.9% 
over the same period of last year. The total number 
of mobile subscribers reached 362 mil l ion, 
representing a net addition of 11.47 million. The 
number of 5G package subscribers reached 131 
million with a penetration rate of 36.2%, which 
continued to surpass the industry average level. The 
number of 5G feature-app subscribers increased 
rapidly, while users upgrading to 5G maintained 
sound value growth. Mobile ARPU has reversed its 
downward trend and continued to increase, which 
amounted to RMB45.7, representing an increase of 
2.9% over the same period of last year. The growth 
rate further improved over that of the first quarter.

Value  contr ibut ion  f rom Smart  Fami ly 
convergence becoming prominent.  With a focus on 
the digital life in all scenes, the Company developed 
integrated information services covering Smart Family, 
smart community and digital village. Based on its 
cloud-network integration capabilities, the Company 
created the high-quality “Triple-Gigabit” ubiquitous 
connect i v i t y  se rv i ces ,  compr i s ing  5G+F ibre 
Broadband+WiFi6. The Company built a Smart Family 
platform that aggregates different industry ecologies 
such as content, applications and smart home devices. 
The Company also created an engineering team for 
Smart Family to provide end-to-end DICT products and 
services for households, meeting their demands for a 
digitalised, network-based and smart digital family life. 
Capitalising on cloud-network integration, secure and 
reliable digital solutions, the Company proactively built 
up an informatisation service and governance system 
for smart community, while constructing digital village 
featuring intelligent production, smart life and digital 
governance.

In the first half of the year, wireline and Smart Family 
service revenues of the Company amounted to 
RMB57.4 billion, representing an increase of 5.2% 
year-on-year. The total number of wireline broadband 
subscribers reached 164 million, while revenue from 
broadband access reached RMB38.1 bi l l ion, 
representing a year-on-year growth of 7.9%. 
Broadband access ARPU maintained the rebounce 
momentum, reaching RMB39.4 and representing an 
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Capturing Opportunities from 
A-Share IPO to Promote 
“Cloudification and Digital 
Transformation” Strategy on All 
Fronts

In the first half of the year, the Company deepened 
the implementation of its “Cloudification and Digital 
Transformation” strategy. Firmly seizing new 
opportunities for reforms and development brought 
about by A-share IPO, the Company comprehensively 
strengthened cloud-network integration, digitalised 
platform and sci-tech innovation capabilities. Along 
with the innovation and reform of its systems and 
mechanisms, the Company’s operating efficiency 
continued to enhance, while its development impetus 
became significantly strengthened. In the future, the 
Company will take A-share IPO as an opportunity to 
step up the implementation of market-oriented 
restraint and incentive mechanisms and further 
consolidate resources such as cloud-network, edge, 
subscribers and talents with the aid of capital and 
ecology power. The Company will create ecological 
cooperation and strengthen strategic collaboration to 
jointly expand the ecosphere. The Company will also 
optimise its organisation, team and workflow to 
enhance operation and servicing capabilities. The 
Company will unleash development impetus by 
combining the capital market and customer market 
closely together. The Company will also deepen 
reform, promote green development and strive to 
create new development space.

network coverage area, computing resources, platform 
management, applications and services becoming 
increasingly diversified. In the first half of the year, 
5G applications in the government and enterprise 
area have gradually moved into the harvesting stage, 
with the number of 5G use cases being nearly 
doubled compared to the end of 2020. The market 
demand is expanding at an explosive pace.

The edge of e-Surfing Cloud has been reinforced on 
all fronts, becoming a cornerstone for building 
Cyberpower and Digital China. More than 50 key 
core technologies made breakthroughs in areas such 
as elastic computing, distributive storage, mega-scale 
data processing, and content delivery networks (CDN). 
The Company has teamed up with hundreds of 
ecological partners to create more than two hundred 
cloud products in computing, storage, network, 
database, CDN, device, Big Data and AI, while also 
established the full stack cloud service capabilities 
covering infrastructure-as-a-service (IaaS), platform-as-
a-service (PaaS), and software-as-a-service (SaaS). Up 
to now, 50 of the Company’s cloud resource pools 
have passed Grade 3 or above in the Network 
Security Graded Protection Assessment, while 66 
resource pools received the top rating of five stars +. 
This reflects that the Company’s cloud is deeply 
trusted by customers. e-Surfing Cloud demonstrated 
significant differentiated market advantages in 
ubiquitous government administration clouds such as 
large-scale state-owned enterprise clouds, medical 
clouds and education clouds. In the first half of the 
year, revenue from e-Surfing Cloud amounted to 
RMB14.0 billion, representing a year-on-year increase 
of 109.3% and maintaining the leading market 
position within the industry, of which revenues from 
PaaS and SaaS accounted for around 25%.
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Cloud resource pools and key data centres as well as 
the OTN network for government and enterprise 
customers. Leveraging its edges in satell ite 
communications network resources, the Company 
continued to integrate its mobile, fibre broadband 
and satellite networks to build a unified information 
network infrastructure covering land, sea, air and 
space. The Company achieved in-depth integration of 
cloud resource pools and network capabilities, with its 
end-to-end differentiated cloud-network servicing 
capabilities becoming increasingly significant.

Aggregating fundamental capabilities through 
digitalised platform to empower digital 
transformation.  The Company innovated business 
models in light of customers’ diversified scene-based 
digital demands, and built a digitalised platform to 
integrate its internal and external resources and 
capabilities and aggregate its fundamental capabilities 
in connectivity, security, video, Big Data, and AI, etc. 
Leveraging various top informatisation attributes in 
cloud-network services and construction of digitalised 
platform, the Company developed integrated 
collaborative solutions featuring “customised 
networks, intelligent edge, collaborative clouds, and 
services and applications on demand”. Through the 
establishment of technical service and delivery teams, 
compris ing around 10,000 staff across the 
headquarters, provincial and municipal levels, the 
Company offered localised and professional rapid 
response to service requests and established industry-
leading digitalised delivery and operation capabilities. 
This empowered the digital transformation in the 
fields of government administration, finance, industry, 
society and livelihood.

The Company pushed forward digital transformation 
of internal operation by leveraging its digitalised 
platform, while applying Big Data and AI capabilities 
to key areas such as sales, operation and investment 
to improve the utilisation efficiency of various 
resources. Based on users’ preferences on video-on-
demand, the Company provided differentiated 
recommendations for value-added products within the 
e-Surfing HD portfolio to boost the rapid increase in 
subscriber value and scale. Through real-time network 
speed analytics, the Company conducted targeted 
promotion of its Whole-home WiFi service to improve 
customers’ network experience. Based on Big Data 
analytics and proprietary algorithm, the Company 
implemented AI-driven smart energy saving for its 
mobile base stations. The Company also introduced 
social  capital  and technologies to conduct 

Consolidating cloud-network resources and 
strengthening edges of unified new information 
infrastructure.  In the first half of the year, the 
Company strengthened its unified deployment of 
cloud and Internet Data Centre (IDC) resources 
according to the “2+4+31+X+O” layout. The 
Company continued to deploy IDC on a large scale 
around core cities in the four most economically 
developed regions in China, namely Beijing-Tianjin-
Hebei, Yangtze River Delta, Guangdong-Hong Kong-
Macau, and Sichuan-Chongqing-Shaanxi. The number 
of data centres exceeded 700, while the number of 
cabinets serving external customers reached 430,000 
units, above 80% of which were deployed in the four 
economically developed regions. The Company has the 
greatest number and widest distribution of IDC 
resources in China, with prominent data-oriented 
characteristic and significant efficiently-centralised 
edges. At the same time, leveraging its resources of 
60,000 exchange buildings and integrated access 
offices, the Company built edge nodes to deploy its 
edge computing capabilities, while establishing its 
servicing capabilities of cloud polymorphism, including 
public cloud, private cloud, dedicated cloud and 
hybrid cloud. In this way, the Company formed an 
edge in providing integrated digital solutions based on 
cloud-edge collaboration to satisfy customers’ 
demands for low latency, data localisation, security, 
and differentiated services.

The Company continued its cooperation with China 
Unicom on co-building and co-sharing of 5G 
networks. Making full use of the complementary 
network resources of both parties and the adjacent 
spectrums in 3.5GHz/2.1GHz, the Company rapidly 
enhanced the construction efficiency and coverage of 
its 5G network. The number of 5G base stations in 
use reached 460,000 and 5G network coverage will 
extend to counties and developed towns within this 
year. Meanwhile, the two parties continued to 
conduct 4G network co-sharing with the total 
number of co-shared 4G base stations reaching 
460,000. This further enhanced the quality of 
network coverage and saved network operating costs 
and investment. Besides, the Company continued its 
deployment of Gigabit fibre broadband in over 300 
cities, as well as its deployment of overseas network 
nodes. It completed the construction of an all-fibre 
transmission ROADM network with the greatest 
capacity in the world, covering the entire country and 
key overseas regions. The Company also completed 
the construction of two premium networks, including 
the CN2-DCI network that connects all e-Surfing 
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has provided content distribution service for a number 
of leading Internet companies. The Company 
conducted proprietary R&D of products such as MEC 
platform, UPF, 5G frequency-shifting MIMO, overcame 
roadblocks in key technologies such as cloud-edge 
collaboration and low-cost indoor coverage, which 
effectively reduced network construction and 
operation costs. The Company developed a 
proprietary online and offline omni-channel digitalised 
operation platform, with 95% of its offline businesses 
having been brought online. The Company continued 
to optimise the planning of its sci-tech innovation and 
collaborated with partners from the ecosystem to carry 
out research for key technologies as well as 
cooperative innovation among industry, academia, 
R&D institutes and customers, leading to in-depth 
cooperation in the fields such as cloud and cloud-
network operating systems, future network, network 
and information security and business innovation.

Strengthening the security foundation to 
reinforce differentiated edges.  Based on its leading 
cloud-network operational capabilities, the Company 
continued to build its integrated technological 
capabilities of security covering “cloud, network, 
edge, device, and application”, and established a 
network security protection system covering multiple 
layers of network, application and business, with the 
functionalities including early warning, interim 
blocking and security event log tracing. The Company 
also introduced the concept of software-defined 
secur i ty  (SDS) and was committed to the 
cloudification, pooling and atomisation of security 
capabilities. The Company provided secure SaaS-based 
products for both internal and external customers 
through efficiently-centralised deployment and cloud-
edge collaboration. The Company’s proprietary 
cyberattack protection platform, “Cloud Dam”, is 
capable of full-network coverage and global reach 
capability, becoming the foundation of network 
security capabilities for new infrastructure, meeting 
the security demands of various industries and use 
cases, and providing the public, government and 
enterprise customers from all industries with diverse 
security products and services in areas such as cloud-
network security, data security and information 
security.

technological improvement for energy saving and 
emiss ion reduct ion to improve the energy 
consumption efficiency of its base stations. As a 
result, the Company’s newly-built 5G base stations 
reduced energy consumption by an average of over 
20%, while 4G base stations reduced energy 
consumption by an average of 10%. Through energy-
saving measures such as natural cold source, high-
efficiency power supply and liquid-cooling servers, the 
PUE (power usage effectiveness) value of newly 
constructed large-scale data centres was below 1.3. 
The Company has also incorporated Big Data into its 
investment management and control, integrated 
business operation data with regional population 
density when assessing regional priorities for mobile 
network construction. This enabled the precise 
management and control of mobile network 
investment.

Promoting sci-tech innovation to accelerate the 
shift towards a sci-tech company.  The Company 
deepened its research and development (R&D) system 
reforms, innovated incentive mechanism and 
stimulated vitality for sci-tech innovation. Focusing on 
its technological development objectives, the Company 
increased its investment intensity in R&D, elevated the 
input and output efficiency of R&D resources. With 
building a sci-tech company as the objective, the 
Company pushed forward corporate development 
driven by sci-tech achievements. The Company 
innovated its R&D mechanism and promoted the chief 
technician as person in charge system, the “open 
competition” system as well as the “horse racing” 
mechanism for major R&D projects. The Company 
strengthened its own problem-tackling efforts for core 
technologies and reinforced its challenge-confronting 
efforts for core technologies in key areas such as 
cloud computing, AI, cloud-network integration, 5G, 
digitalisation as well as network and information 
security. In the first half of the year, the number of 
newly applied patents increased significantly. The 
Company’s proprietary distributive storage of e-Surfing 
Cloud obtained ISO27040 certification, making it the 
first cloud storage service provider in China to gain 
this certification. The Company’s proprietary database 
has the hyper-scale processing capabilities that can 
support the hosting of billions of users and tens of 
millions of concurrent services. e-Surfing Cloud CDN 
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The Company has been cultivating the field of 
network and information security services for many 
years, with many leading security certifications and a 
highly professional security team. The Company has 
established a nationwide three-tiered technical service 
system covering the headquarters, provincial and 
municipal levels, providing government and enterprise 
customers from various industries with technical 
services such as information security construction, 
information security consultation, as well as network 
security assessment and testing, helping customers to 
achieve their targets in terms of network/information 
system security. As demands for network and 
information security are now becoming increasingly 
pressing, the comprehensive security system and 
professional network security protection platform of 
the Company have become significant differentiated 
edges.

Deepening reform on all fronts to establish a 
new development pattern for future.  In the first 
half of the year, focusing on the digital economy and 
digital life, the Company accelerated its market-
oriented operation in professional fields. The Company 
comprehensively carried out the second-stage 
government and enterprise reforms, coordinated the 
vertical integration of its industry business groups (BG) 
and enhanced the industry-general scene-based 
problem-solving capabilities of its headquarters BG. 
The Company implemented the sharing and reuse of 
fundamental capabilities across the entire network to 
reduce duplicated developments and lower costs, as 
well as to increase returns from government and 
enterprise projects. The Company also strengthened 
local government and enterprise support teams to 
enhance its project delivery and operational 
capabilities. The Company established a new cloud 
computing subsidiary, gradually integrating cloud 
business related resources and capabilities across the 
country. The Company has achieved the in-depth 
integration of high-speed intercloud access with 
cloud-network. The Company also created a “multi-AZ 
layout” for its e-Surfing Cloud and enhanced its 
comprehens ive capabi l i t ies  such as project 
development, integration and delivery. As a result, the 
Company’s e-Surfing Cloud service was further 
strengthened, optimised and expanded, laying a 
foundation for the introduction of strategic investors 
and employee incentives in the future. The Company 
also established a digital life company and carried out 

digital life service with an efficiently-centralised 
approach. Leveraging the unification of R&D and 
operation, ecological cooperation and sales and 
services, the Company established an open and 
comprehensive digital life platform and strived to 
become a leading sci-tech company in digital life 
operation and services.

The Company implemented the tactics of promoting 
corporate strength through talents and created a 
talent team with differentiated competitive edges. By 
vigorous introduction of leading talents in key areas, 
the Company has developed a high-level talent team 
made up of over 10,000 personnel, including China 
Telecom’s scientists, chief experts and senior experts. 
The Company also has tens of thousands of sales and 
service experts for Industrial Digitalisation as well as 
talents for integrated emerging technologies, forming 
an organisational system for the support and service 
of Industrial Digitalisation across the entire country. 
The Company created a market-oriented incentive 
mechanism, promoted the flexible personal salary and 
steered incentives to experts from key areas and at a 
senior level. The Company carried out the phase II 
incentive scheme for share appreciation rights and 
implemented medium- and long-term incentives for 
key personnel driven by value, development and 
performance. The Company also explored the sharing 
of excess profit to encourage its subsidiaries to create 
value. Six of the Company’s subsidiaries have 
implemented the shares and dividend incentives for 
state-owned scientific and technological enterprises, 
with the Company achieving an industry-leading 
position in this respect.

The Company further strengthened win-win 
cooperation and created the ecology of high-level 
open cooperation. The Company also promoted the 
prosperity of platform ecology, and leveraged its 
platform to aggregate fundamental and ecological 
capabilities to create a huge circulation of ecological 
cooperation. The Company also strengthened its 
capital ecology, optimised the deployment of industry 
ecology with a focus on key services, core 
technologies and essential scenes. The Company 
created integration ecology and deepened cooperation 
on integration in various professional fields, which 
further strengthened the capabilities and edges of the 
Company’s integrated intelligent information services.
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epidemic prevention and control. The Company 
continued to build out communication networks in 
rural areas, undertake construction tasks for universal 
services, and vigorously promote the adoption of 
informatisation applications for agriculture, farmer and 
rural areas to enhance the quality, efficiency and 
competitiveness of the agricultural sector and support 
rural revitalisation. The Company proactively 
responded to China’s “dual-carbon” objectives of 
emission peak and carbon neutrality, extensively 
applied energy saving technologies, proactively 
reduced carbon emission and enhanced efficiency in 
energy usage. The Company accelerated its transition 
to green and digital operation and promoted energy 
saving and emission reduction for the whole society 
by virtue of ICT technologies’ external endowment. 
Capitalising on its edges in security technologies, the 
Company safeguarded network and information 
security, strengthened the protection of personal 
information, and ensured a clean cyberspace. The 
Company  s t r engthened  the  accountab i l i t y 
management of its supply chain, implemented green 
procurement, formulated and continued to implement 
a policy for cleaning up waste and idle supplies, and 
carried out the disposal and recycling of hazardous 
and non-hazardous waste effectively. The Company 
strengthened caring for employees, strived to 
safeguard employees’ safety and well-being, continued 
to promote capability enhancement of employees and 
expanded employees’ career development paths. In 
July 2021, Henan Province encountered abnormal 
heavy rainstorms, while Typhoon “Yanhua” landed in 
Zhe j iang.  Leverag ing i t s  T iantong sate l l i te 
communications system, the Company urgently 
deployed Tiantong satellite phones and data terminals, 
while also deployed drones and vehicle systems to 
establish an aerial emergency communications 
platform, assisting in disaster relief by leveraging its 
technological capabilities.

Environmental, Social and 
Governance (ESG) Responsibility

As one of the large-scale and leading full-service, 
integrated information services providers in the world, 
the Company has long been insisting on integrating 
environmental, social and governance responsibilities 
into its business operation and management, 
continuously enhancing risk management and internal 
control systems accordingly. By adhering to excellent, 
prudent, and effective corporate governance 
principles, the Company insists on compliance with 
laws and regulations, as well as standardised and 
green operations. The Company proactively responded 
to changes in the external environment to ensure its 
healthy and sustainable development and safeguard 
the long-term interests of the Company and its 
shareholders. The Board continuously strengthens its 
supervision of ESG matters, identifies key ESG issues, 
participates in the process of assessing the importance 
of the issues, and reviews the progress made in 
meeting environmental, social and governance 
objectives. During the first half of this year, the 
Company’s continuous efforts and outstanding 
performance have been highly recognised and 
acclaimed. The Company was awarded “Most 
Honoured Company in Asia”, for the 11th 
consecutive year by Institutional Investor . The 
Company also ranked second in both “Best 
Environmental, Social and Governance” and “Best 
Investor Relations Program” categories for the Asian 
telecommunications industry by Institutional investor .

During the first half of the year, as epidemic 
prevention and control became normalised, the 
Company leveraged 5G, Big Data, cloud computing 
and other new technologies to provide informatised 
products and services to various sectors of the society 
for fighting against the epidemic, facilitating precise 
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Finally, on behalf of the Board of Directors, I would 
like to take this opportunity to express our sincere 
appreciation to all our shareholders and customers for 
their support all along. I would also like to express 
our sincere thanks to all our employees for their hard 
work and contributions.

Ke Ruiwen
Chairman and Chief Executive Officer
Beijing China

10 August 2021

Outlook

China’s digital economy is booming in the first year of 
the “14th Five-Year Plan”. The Company will continue 
to seize the new development stage, insist on the 
new development philosophy and establish the new 
development pattern. Capturing the current important 
period of strategic opportunities, the Company will 
strive to transform its model of development and 
growth to become a service-oriented, technology-
oriented and secured enterprise. Taking A-share IPO as 
an opportunity, the Company will deepen its 
“Cloudification and Digital Transformation” strategy, 
expand its customer-oriented integrated intelligent 
information services, and pursue breakthroughs in key 
technologies and accumulation for the next 
generation technologies. The Company will also build 
core capabilities for sci-tech innovation, construct the 
green and low-carbon new information infrastructure 
featuring cloud-network integration and leverage its 
digital ised platform to empower the green 
development of numerous walks of life. The Company 
will introduce strategic investors with synergies to 
build the industry and capital ecologies with strong 
alliance and open cooperation. The Company will also 
carry out system and mechanism reforms to stimulate 
its corporate vitality and intrinsic motivation, reinforce 
the solid foundation of network and information 
security, and strive to build the cornerstone for the 
development of digital economy. The Company will 
also facilitate the construction of Cyberpower and 
Digital China, safeguard network and information 
security and promote rural revitalisation. The Company 
will create a better digital life for customers and share 
the results of its high-quality development with 
shareholders!


	Chairman’s Statement

