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COMPANY PROFILE
China Telecom Corporation Limited (“China Telecom” or “the Company”) is a leading and large-scale full-service 

integrated intelligent information service operator in the world, whose principal business is the provision of fundamental 
telecommunications businesses such as wireline and mobile communications services, as well as value-added 
telecommunications services such as Internet access services, information services and other related businesses. 
The Company’s A Shares and H Shares are listed on the Shanghai Stock Exchange and the Main Board of The Stock 
Exchange of Hong Kong Limited respectively.

The Company actively embraces the opportunities of digital transformation by cultivating customer needs and use 
cases, fully implementing the “Cloudification and Digital Transformation” strategy, building new information infrastructure 
based on cloud-network integration, operation support system and sci-tech innovation core strength with 5G and cloud 
as the core, deepening system and mechanism reform, and creating differentiated advantages through innovation and 
convergence. China Telecom is committed to providing flexible and diversified, converged and convenient, secure and 
reliable integrated intelligent information services with quality experience for individual (To C), household (To H), and 
government/enterprise (To B/G) customers.

COMPANY STRATEGY
Adhering to the mission and vision of “as the main force for building Cyberpower, Digital China and maintaining 

network and information security” and “becoming a leading integrated intelligent information service operator”, China 
Telecom comprehensively and thoroughly implements the “Cloudification and Digital Transformation” strategy. With 
a customer-oriented mindset, China Telecom strengthens the core capabilities of sci-tech innovation, speeds up 
the construction of new information infrastructure based on cloud-network integration, greenness and security. It 
consolidates the foundation of green development and network and information security, builds a digitalised platform 
hub, creates a win-win cooperation ecology, deepens the system and mechanism reform, accelerates development with 
higher quality, promotes sci-tech innovation to a higher level, deepens the reform more comprehensively, steps up efforts 
on open cooperation, places more emphasis on risk prevention and works together in more practical ways, makes every 
effort to build a service-oriented, technology-oriented and secured enterprise and earnestly enhances the enterprise’s 
core competitiveness, to accelerate to become a world-class enterprise.
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